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PBX Hosting’s White Label Channel Partner solution empowers your
businesses to offer a fully featured, hosted PBX solution with a rapid
deployment to market and impressive profit margins.



Infra
Struc
ture

PBX Hosting’s core infrastructure
is located in Telehouse
London Docklands

which is known as the UK’s foremost internet hub and
backbone for the global internet network. 82% of
Europe’s live internet traffic and 60% of transatlantic
live internet traffic travels through Telehouse. All
hosted PBX instances are isolated software containers
using VMware Enterprise Plus vSphere Cloud. Being in
Telehouse enables us to have direct connections to all
the major networks in the UK and Internationally. For
the customer, this means crystal clear and reliable
phone calls with HA and disaster recovery.

In addition to this, for customers that require High
Availability we operate a Full DR location at Everest
Reading so you can offer Full Geographical Load
balanced services.
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OUR
PLATFORM

Our PBX consists of a multi-tenant,
brandable fully featured enterprise PBX.




Standard Feature Optional
features extensions features

 Call transfer « Call cascading « Call queues * UC Softphone (windows, Mac, i0S, Android)
* Music on hold * DND « IVR Auto Attendant « Instant Messaging

* Voicemail * Anonymous calling « Local and remote call agents « Custom Wallboard

> Veligaie 1o Gl o el G * Monitor, whisper and barge * CRM integration

* Call recording * Presence * Compliant call recording

¢ Call forwarding ¢ Video calling

¢ Hot Desking ¢ Fax to email Email to fax

« Time of day routing * Intercom/Paging EO m pati b I e

«Call waiting » Call Screening/TPS

« Call encryption - Click2Call hardwa re

 Call hold  Call directory

¢ Call parking ¢ Advanced call reporting Our Platform works flawlessly with all of the most popular hardware

Gigaset ‘dsco’ FaRvil Yealink SNOM

GRANDSTREAM
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Compliant
call recording

PBX Hosting can offer your business a range of cloud
call recording solutions that will ensure that your
business can capture all calls while also remaining
compliant with industry regulations. Call recording
that is done correctly is an extremely powerful product
that has the capability for settling disputes and
confirming information.

Our call recording solution provides all the
functionality you would need for a business telecoms
solution. You will easily have the ability to search and
categorise recordings based on time/date, in or
outgoing phone number, agent extension, timestamp,

recording duration and much more.

Some notable features include:;

¢ 100 percent call capture

¢ Live monitoring

¢ On-demand recording

¢ Multi-tenancy

¢ Multi-site recording

¢ Call tagging

¢ Audit trail

¢ Call exporting

* Media manager with granular media files relocation
and retention rules

* User interface via secure browser log-in

* OWASP Level 2 verified by an established
third-party security consulting company

¢ Flexible cloud-based storage

¢ File portability for off-site long-term storage

¢ Elastic licensing model
...and so much more.




Contact
centres

Call recording is an essential part to
any successful call centre

PBX Hosting believes that this process doesn’t need to be

complicated nor expensive. We are able to offer you an affordable
call recording solution that is highly customisable and requires no
maintenance. PBX Hosting uses market leading software
architecture which is used by millions of users in over 150 countries

worldwide.
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Standards Council
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PCl DSS - The Payment Card Industry Data Security Standard regulations stipulate that no cardholder data
(Name, expiry date, PAN, etc) should ever be stored unless it is necessary to meet the needs of your business. In
addition to this no sensitive authentication data (SAD) which includes validation codes (CVV2, CVC2, CID or
CAV2), PIN numbers and magnetic stripe data can be stored in any digital, audio or video format after it has been
authorised. This is the case even if the information has been encrypted. To ensure compliance, PBX Hosting’s call
recording solution will pause the audio while credit card numbers are being read out over the phone. This way
you can ensure that no sensitive data is captured during call recording.

MiFID Il - In January 2018 the EU introduced new restrictions on the financial sector in the form of MiFID Il. In
essence the new regulations expanded on existing regulations on how the financial sector stores call recordings.
PBX Hosting can help you to remain compliant with a number of built-in features:

GDPR - In May 2018 the EU’s GDPR (General Data Protection Regulations) came into force. The GDPR is designed
to strengthen individual’s rights when it comes to organisations collecting/recording/using their personal data.
Companies are now required to demonstrate compliance with penalties for not conforming. Business wanting to
record calls will need an affirmative action from the person they plan on recording or be able to actively justify
the purpose of recording fulfils any one of 6 conditions:




PBX Hosting is a Platinum Partner of 3CX and an approved 3CX
Hosted PBX provider. PBX Hosting has a team of 3CX Advanced
Certified engineers and pre-sales staff to ensure you receive the

best advice and products to fulfil your business needs.

PLATINUM PARTNER



3CX is a software based PBX which runs on mainstream operating systems, and works with SIP standard
based IP Phones, SIP trunks and VolIP Gateways to provide a full PBX solution - without the inflated cost
and management headaches of an ‘old style’ PBX. Used by more than 30,000 companies globally, 3CX
has been recognised for its innovation and cutting-edge technology.

Used by more than

30000

companies globally
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Ta ke Vo u r Make and receive calls
extension
anywhere

Advanced Call Features:



Integration

3CX will integrate out of the box with some of the largest and

widely used CRM, ERP and accounting applications in the world!

Integration allows a number of convenient features:

1. Call Pop-ups - Display the contact information record on
inbound calls as a pop up on the screen.

2. Call Journals - Automatically save the callers contact history
and update the caller information directly in the CRM

3. Click to Call - Launch outbound calls directly from the CRM
interface with a single click.

With CRM plugins from 3CX, customer records are easily kept up

to date and calls tracked with minimal manual data input from

sales and customer service personnel - no need for manual call

logging. With all this data recorded you are easily able to

produce insightful reports on customer and agent activities

Advanced contact centre features
available with pro

Never Miss a Call - Advanced Contact Centre Reporting
Traditional proprietary PBX’s with call centre functionality have
proven to be either too expensive or difficult to set up. 3CX
improves this with 3CX Pro, providing call centre management
with the information required to monitor call queues in real-time
and ensure that not a single call is lost.

¢ Integrated Wallboard for real-time monitoring

¢ Detailed reports of longest wait time and abandoned calls

* SLA and Callback Statistics

 Call Back option for customers not willing to wait






Power
portal

Easy to read headline stats from all your customers. View Inbound
and Outbound call stats, what networks and countries are being
dialled and the 10 most recent numbers dialled, all at a glance. You
can easily change the logo and colour scheme of the portal for a

personalised experience for your company.
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Offer DDI numbers from any UK geographic area
to your customer and instantly assign them to
their account. If your customer wants
consecutive DDI’s then this is also possible using
the ‘Allocate’ tab and selecting how many
consecutive numbers your customer requires.
These numbers are instantly assigned to your
account to use immediately.
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Number
Porting

Porting your customers existing DDI’s couldn’t
be easier with the PBX Hosting port request
form. The whole process has been automated
allowing you to easily request a port for your
customer and then track the progress of that
port in real time. You will no longer need to
chase the current status of your port requests
and can keep your customers up to date with
progress at a glance.

pbxmsti,.ng@



See how much you need to invoice your
customers for calls using the built in billing
platform. Easily identify the cost to you as a
reseller as well as what you will need to invoice
your client, all with the click of a button. The
data can be exported to CSV or PDF if you are
using your own billing platform. You can even
give your client a login where they will be able to
view their call cost per extension (not the
reseller cost) and delve deeper to see a fully
itemised call list for the extensions.
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Call Rates

Instantly see the current call rates for any dial code from

around the world. If you have a client that calls abroad
regularly then you can simply search for the destination and
get back the entire rate card from that country.
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Rates

Use trm smarch faciity 1o browse ur cument cafl rates, ol pices are pence per minkes (o).

Enter description

Or, enter Dial Code:

ABCDEFGHIJKLMNOPARETUVWAEYZ

Global Rates

Description Diaicade Gald ppm Client ppm
UK Natienal 238 pom. 2.9 pem
U BT Fusion Mcbie 1030 ppn 1615 ppm
UK BT Fusion Mcbie zaspom 200 pm
LK 3 Mobie adspom 240 ppm
Lt Vodelane Hosile A5 pom 200 00m
LK CaW Gusmsey Masie 13Bapem 2L8550m
LK CRW Jersey Motile 1260 pom 1995 pem
UK CAW Jersay Mablle 1a8000m 2182 ppm
LK CAW Jeraey Mot L2spem 200 cpm
UK 02 vablie Laipem 290 pom

L EE{Crange) Habile Zispem 200 ppm



Phone Provisioning

Easily order a wide variety of phones and accessories
through the portal store. You can order a number of desk
phones, softphones, conference phones, DECT phones and
much more directly through the portal. These can be HD'
delivered to your offices or can be pre-provisioned by us
and sent directly to your customer - It really is that simple!

Pbxmfé_tjng@
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Cloud Communications

www.pbxhosting.co.uk

Call: 0207 0999 930 sales@pbxhosting.co.uk



